TWIN CREEK WATER SUPPLY CORPORATION

PO Box 88

New Baden, TX 77870

Phone: 1-(979) 828-5385 * Fax: 1-(979) 828-2445

Web: www.twincreekwsc.org * Email: office@twincreekwsc.org

Due to COVID-19 safety precautions & concerns,

TWIN CREEK WSC’S OFFICE IS CLOSED TO

ALL MEMBERS & VISITORS.
For assistance, please call 979-828-5385.

As a precautionary measure against The Coronavirus (COVID-19) and to ensure the
safety of TCWSC's Essential Staff and Membership, we have ceased all public access to our
facilities until further notice. Payments can be submitted through the drop-box at the Twin
Creek WSC Main Office (8395 Cobb Branch Rd.), United States Postal Service, Payclix online
(payclix.com), Payclix by telephone (1-866-729-2549), or Automatic Bank Drafting (see our
website, twincreekwsc.org for steps to enroll in Auto Draft). Twin Creek WSC’s staff will be
readily available to assist you during normal business hours (8:00 AM-12:00 PM & 1:00 PM-5:00
PM) or call 979-828-5385 for the after-hours emergency contact number.

To access TCWSC’s online bill payment: go to twincreekwsc.org and click on the
“Customer Service” tab. From the drop-down menu, select “Bill Payments”, then select the
green “Pay Your Bill Now” button.

Twin Creek WSC appreciates your patience and cooperation during this challenging
time. As the situation evolves, we will post updates on our webpage.

Sincerely,
Twin Creek WSC Management
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