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Dear Twin Creek Water Supply Corporation (TCWSC) Members,

I sincerely hope that everyone enjoyed our Summer season.  As it turns out it was one of the 
“wettest” on record which is great for the grass but bad for water sales in what is normally our 
highest revenue months.

In the past Spring Newsletter I continued to inform you of the situation about the loss of our New 
Baden (#4) well.  As you may recall, I said that the cost of drilling a new well was beyond the 
financial reach of our little water company so the Board of Directors (BOD) were busy with the 
implementation of an alternate plan. That plan basically said that we would use the New Baden 
facility as a “compression” station for our Members in the northern parts of our system. The water 
would be supplied from our wells to the south (#’s  1, 2 & 3). This plan would still be very expensive 
to implement, but we could do so by not putting our water company in a precarious financial 
position due to the terms of a huge loan. 

There were several downsides or negatives of the alternate plan which dealt with the long term 
effect of not replacing the well.

 • 

 •

Your BOD spent a lot of time considering the best way forward but the terms of a huge loan 
appeared to be insurmountable. Due to our open communication to our Members about our 
problem, we have had a lot of discussion with Members as well as other people with other rural 
water companies about our situation.

As it turns out, those discussions raised the community awareness to a level that we received an 
invitation to meet with an organization within our community that had the financial ability to extend 
a loan with terms that the BOD could approve and we subsequently did so. I cannot begin to tell 
you how blessed TCWSC is to have these folks in our community. Since this organization is within 
our community, it will also benefit from the continued ability of TCWSC to meet the needs of its 
Members. I think it is a “win/win” for all.

What will be the impact on the system should we lose one of the other wells?  While 
those wells are still in good shape on their life span, a casing failure would be 
catastrophe on the ability of the system to meet the demands of our Members.

If a New Baden replacement well was not drilled, at some time in the future, we 
could lose our Historical Use Permit for the well from the Brazos Valley Groundwater 
Conservation District. This permit probably would never be reissued to pull water from 
the Simsboro aquifer which is where we now get our water. The Simsboro is one of the 
most pristine groundwater sources in Texas.  It is the BOD’s responsibility to protect 
the assets of the TCWSC on behalf of its Members (stockholders). The BOD spent a 
lot of time with due diligence on whether the alternate plan would protect those assets 
for future generations.

MESSAGE FROM THE PRESIDENT



So that brings us to the present and the implementation of a plan to replace the New Baden 
well. Considering all of the things we had to overcome to get to this place, it may seem like a 
simple thing to do. Well not so. As you know we are governed by several state agencies that 
have “absolute oversite” on all TCWSC operations. While this is a very good thing for the
 consumers of drinking water in Texas, it is a challenge for the WSC’s to maneuver through, but 
I digress. We finalized the loan terms and executed the agreement in July. It was then “back to 
the drawing board” for the BOD and the TCSWC staff to come up with a new plan.
After several meetings with our outside engineering firm, we agreed on a projected timeline for
the drilling of the new well.  While there are many aspects of the plan to be considered, I will try
and summarize the plan for you.
 
 •

 •

 
•

 •

	 •

	 •

Met with the engineering firm through the month of August to finalize plans and 
timeline. The engineering firm will manage the replacement plan on a “turnkey” basis. 

Engineering firm submits application for new well to the Texas Commission on 
Environmental Quality (TCEQ) in the first week of September. TCEQ has 60 days 
to respond to that request and in our experience will take 59. We should have that 
response no later than the second week in November. We believe we will receive the go 
ahead at that point. The old well must be “plugged” before TCEQ will approve the new 
well in order to be able to drill the new well within a short distance of the old well. This 
is important since the New Baden property is not very big. The plugging of the old well 
has been accomplished at the time of this writing.

The engineering firm will be asking for bid quotes from three to four drilling companies 
and other contractors (IE: excavators, electricians, etc.) during the month of October. 
The bidders will have thirty days to respond. This means that by the end of November 
we should be able to award the contractors and begin to move forward.

The driller will have five months to finish the project on time and will have financial 
penalties if they do not.

Once the well is in operation, there is water quality testing that has to occur, but given 
the information above, we believe that the new well should be “on-line” during the 
month of May.

I will give you a progress report in our Spring Newsletter.
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This has been a very big task for our water company and I appreciate the support we have received 
from our Members.  We are fortunate to have Members who understand what TCWSC means to 
our community and appreciate our efforts.  We are also fortunate to have a great staff at our water 
company.  Mary and her staff do a great job of running TCWSC on a daily basis.  I would also like to 
thank my fellow Board Members for their diligent volunteer work in order to maintain and protect the 
assets of our Members/stockholders.

I sincerely hope that this information has been helpful to you and I want to thank you for taking the 
time to read our newsletter.

Sincerely,
John Edmondson
President TCWSC
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REMINDERS
FOR WINTERIZING YOUR HOME

Yes, it’s that time of year again where there’s a chill in the air and we are reminded that winter is right 
around the corner.  Now is the time to be proactive by winterizing your pipes, outdoor faucets and 
irrigation systems.

1.)

 

2.)

 
3.) 

Just a reminder, make sure to take precautions to protect your plants and animals from freezing weather.

Insulate both outdoor water faucets and pipes by wrapping each of your un-insulated pipes in a 
blanket of foam. You can purchase foam tubes with a slit on the side at most hardware stores. 
Cut the tube to the length you need, pull it open and push it over and around your pipe. Use duct 
tape to secure if the foam does not have self-adhesive edges. 

Keep a dripping faucet on nights when the temperature is expected to drop below freezing, turn 
on faucets along the exterior walls to create a small, steady drip. This eliminates pressure that 
can build between the faucet and an ice blockage, so even if a pipe freezes, it may not burst.

Until warm weather returns, your best home plumbing practice is to disconnect, wrap up and 
pack away your garden hose. Leaving a hose connected outside in winter can cause water left 
inside to freeze and expand, freezing your faucets and connecting pipes as well. 

CROSS-CONNECTIONS

A cross-connection is defined by the TCEQ (Texas Commission on Environmental Quality) as: 
a physical connection between a public water system and either another supply of unknown or 
questionable quality, any source which may contain contaminating or polluting substances, or any 
source of water treated to a lesser degree in the treatment process.

Automatic water troughs have an outlet that could become submerged. Potable waterlines that can 
become submerged in water, such as those running along a pier, could break and back-siphon that 
water. Directly connecting a private water well to treated water could cause the two sources to mix. 
In a back flow incidence, the water from a questionable source could become back-siphoned into a 
customer’s potable water lines.

When a violation is confirmed, Twin Creek WSC will send out a letter advising of the violation so that 
repairs can be made, and will schedule a Customer Service Inspection to verify that the violation has 
been corrected. During this inspection, one of our main focuses is on possible cross-connections. 
If a possible cross-connection is identified, it must be removed or the appropriate back flow 
prevention device required by the TCEQ must be installed by a licensed back flow assembly tester, 
report sent to TCWSC, and has to be inspected annually with report sent to us each year.
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Common Violations Made By Members

 This article was written to better inform and educate our Membership to some of 
the violations of the TCWSC Tariff (Rules and Regulations) which are mandated by TCEQ 
and supported by Texas laws. Once a possible violation is brought to our attention, an 
investigation is required and done by performing a CSI (Customer Service Investigation).  If 
a violation is confirmed, TCWSC is legally obligated to take corrective action.  Most actions 
require us to notify the Member of the violation, of the corrective action needed, and to allow 
a reasonable time to make the correction, which is normally 30 days. Failure of a Member 
to address the violation timely may result in discontinuance of their water service until the 
correction is made.  Some actions require no notification to the Member if the violation is 
deemed a hazardous condition that threatens not only the Member that has the violation, 
but also other Members on our system.  Under this scenario, the water service will be 
immediately discontinued until the health hazard has been corrected.

 TCWSC, like all WSC’s in Texas, is not liable for anything past the Members’ meter.  
However, we are held responsible for the water quality and that it is safe for human 
consumption to the farthest tap on the Members’ private property.  This provision is to 
ensure that the Members’ health and well-being in regards to drinking water is being 
protected as well as all the other Members on our system.

 The following are some examples of violations and their potential repercussions:

1.)  Cross-connections: A cross-connection exists when water from an 
uncontrolled private source is connected to our public water supply.  An 
example is a private water well directly connected to lines that are supplied 
by TCWSC that do not have an air gap or a certified back-flow preventer 
installed.  This violation is usually granted 30 days for correction.

2.)  Multiple Connections: Each meter installed is to provide water to only 
one dwelling or business.  Private line extensions to share or resell water to 
any other persons, dwellings, businesses, or property is prohibited.  This 
provision means that the meter can only have one entity attached to it.  This 
violation is usually granted 30 days for correction.

3.)  Changes in property ownership: Ownership of property can change 
by a sale, a gift, or thru inheritance when a Member passes away.  The new 
owner and the prior owner (if alive) should contact our office and inform us 
of this transaction so that the new owner of record can make an application 
for water service.  If we are not informed about the change in ownership 
and subsequently discover this transaction has taken place, we will 
notify the new owner that they must make an application for water 
service and we usually grant 30 days for this to happen.  An exception
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 As a Member, if you believe or know that you are in violation of any of the above 
mentioned possibilities and need help determining the required corrective actions, please 
contact our office for assistance.  Our staff will be glad to help guide you through the 
process.
 
 We are dedicated to providing our Membership with the highest quality and the safest 
drinking water possible.  Also, we appreciate your patronage and look forward to providing 
you with a quality product at a reasonable cost.

Sincerely,
TCWSC B.O.D. and Management

is made on inherited property in which we will allow up to 6 months in order 
to allow additional time for the probate of the estate.  Everyone involved 
should understand that to receive water service, you must be a Member.  
To be a Member, you must be the owner of record for the property receiving 
the water service.

4.)  Hazardous Conditions: This is defined as a condition that jeopardizes 
the health and welfare of the Members/Consumers of the Corporation as 
determined by the Corporation or regulatory authority.  This provision is 
to help ensure that our drinking water is safe for human consumption.  An 
example of this is a leak on the Members’ side past our meter that is not 
repaired timely.  The Member is usually granted 5 business days to make 
the repair prior to discontinuance of water service.  Another example is an 
animal water trough with an automatic floating device that does not provide 
an air gap or does not have a certified back- flow preventer installed.  
This backflow preventer has to be installed by a certified technician and 
has to be inspected annually and reported to TCWSC.  This violation can 
result in discontinuance of water service without any Member notification.  
Another example is a water line that can be inundated periodically by flood 
waters.  For instance, a water line that is installed on a pier/boathouse that 
is connected to our public water system.  The requirement of an air gap or 
a certified backflow preventer for this scenario is the same as mentioned 
above regarding animal watering troughs.  The reason that the above 
examples may be deemed hazardous conditions is primarily based on 
one event (loss of water pressure on our main line).  If our system has a 
major leak or a failure of our pumping/pressure stations, a vacuum may be 
created.  This means that untreated and unsafe water can be pulled into 
the Members’ home and into our main lines which in turn could affect other 
Members.
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Important Dates
 

Meters Read on 20th thru 24th

Mail and Email Bills on 25th
Bills are due upon receipt

Past-Due after the 15th of following month
Late Charge ($10.00) added on 16th of following

month
Disconnection of Service on 26th of following

month
Board of Directors Meeting 2nd Tuesday of Month

Annual Stockholders meeting on a Saturday in April

Meters Read on 20th thru 24th

Mail and Email Bills on 25th

Bills are due upon receipt

Past-Due after the 15th of following month

Late Charge ($10.00) added on 16th of following month

Disconnection of Service on 26th of following month

Board of Directors Meeting 2nd Tuesday of Month

Annual Stockholders meeting on a Saturday in April

IMPORTANT 

DATES
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WHAT IS CHROMIUM-6
AND

HOW DOES IT APPLY TO TWIN CREEK

Chromium-6 is well known to most because of the acclaimed 2000 movie “Erin Brockovich” starring 
Julia Roberts the environmental crusader that confronts the lawyer of a power company that polluted 
the tap water of Hinkley, Calif., with a carcinogenic chemical called chromium-6.

Chromium is an odorless and tasteless metallic element. It is a naturally occurring element found 
in rocks, animals, plants, soil, volcanic dust, and gases. Chromium comes in several forms, but the 
one we are focusing on is Chromium-6. It is rare in nature and is produced by industrial processes. 
It is used in electroplating, stainless steel production, leather tanning, textile manufacturing, wood 
preservation, ash from coal-burning power plants, and is also used to lower the temperature of water 
in the cooling towers of power plants.

Scientific reports have indicated that breathing in airborne chromium-6 particles can cause lung 
cancer. Based on these reports, the US Occupational Safety and Health Administration has set strict 
limits for airborne chromium-6 in the workplace. By contrast, although it lacks a specific limit for 
chromium-6, the EPA has established a drinking water standard of 100 parts per billion (ppb) (A part 
per billion is about a drop of water in an Olympic-size swimming pool.) 

Spurred by a groundbreaking 2010 EWG (Environmental Working Group) investigation that found 
chromium-6 in the tap water of 31of 35 cities and a Senate hearing prompted by the findings, in 
2011 the EPA ordered local water utilities to begin the first nationwide tests for the unregulated 
contaminant (UCMR).

From 2013 to 2015, utilities took more than 60,000 samples of drinking water and found chromium-6 
in more than 75 percent of them. 
Not all community water systems were included in the UCMR program to test for Chromium-6. Twin 
Creek WSC was one of many water purveyors selected for the study of Chromium-6 analysis under 
the EPA’s UCMR Round 3. TCWSC had samples analyzed from 6 different sites taken on 2 different 
occasions in 2014 with a total of 12 samples all reporting 0.0 ppb Chromium-6.
Report can be seen at www.epa.gov/dwucmr/occurrence-data-unregulated-contaminant-
monitoring-rule#3

There are on-going studies and discussions by TCEQ, EPA, and others regarding allowable levels of 
Chromium-6 in drinking water.

TCWSC is pleased to let our Membership know that our system has 0.0 ppb of Chromium-6. 
Therefore, whatever allowable is established in the future, it will have no impact for our Members.
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Return Service Requested

Office Hours Monday-Friday 8am-12pm and 1pm-5pm

EMERGENCY AFTER HOURS
Leave A Voice Message (979) 828-5385 or Call

Office Manager Regina Manthei (972) 333-0495

MISSION STATEMENT

To consistently supply high-quality water to the residents and businesses of
Southeastern Robertson County by responsibly and safely developing, producing,
and delivering this natural resource in an efficient and professional manner while

concentrating on conservation, quality, and dependability of service.


